3Dconnexion GmbH
Am Technologiepark 8
D - 82229 Seefeld


RMA Request Form

via email:
rma-europe@3dconnexion.com






via fax:
0049 (0) 8152-9919-50
	Customer Information
	

	 

	Name
	

	Company
	

	Address
	

	City
	

	Zip Code
	

	Country
	

	Email/Fax
	

	Phone
	


	Item(s) to return:
	
	Don't forget to send a copy of the invoice

	
	

	Model
	P/N*
	PID (Serial Number)
	Reason for Return**

	
	
	
	

	 
	
	 
	 

	
	
	 
	 

	 
	
	 
	 

	 
	
	 
	 


	Please note:  We need a detailed failure description 
(Only "broken" or "no connection" will NOT be processed)

	 

	

	

	 

	

	 

	

	 

	

	


Please let the fields below blank; they are reserved for internal purposes
	 

	

	

	 

	RMA Number:
	

	Date:
	


*The P/N and PID are recorded, except the SpacePilot (which has a tag on the button side) on the small tag near your USB or serial connector on the cable


**Please describe the issue in the fields below and consider the remark








